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P R O G R A M

AC C O M P L I S H M E N T S

MISSION: Providing a
home for teens in crisis,
transforming lives and
strengthening families.

GOAL: To prevent homelessness for

 t-risk teen girls and boys by reunifying
a
them with their families or transitioning
them into positive living situations.

2,221

total shelter bed nights

1,963
258
6,631

shelter bed nights for teen boys

home-cooked meals

1,614
899

rides to school and
extracurricular activities

counseling and case
management sessions

360
100%

life skills and education sessions

of the teen girls & boys sheltered
received mental health services

100%
99%

shelter bed nights for teen girls

of teens sheltered increased their
GPA by an average of 0.77 points

school attendance record maintained

44

additional family members served through
family counseling and reunification services

Oliver’s Story
Already at the young age of 16, Oliver has had a difficult life. His father
was killed, leaving his family in a state of lasting grief and confusion. His
mother turned to drugs and alcohol, using all of their money to sustain
her addiction. Her choices caused the circumstances surrounding Oliver
to escalate to the point that his mom would beat him in an inebriated
rage and leave him behind with a family member for months on end.
To escape from the life-threatening danger that his mom’s substance
abuse placed him in, Oliver was sent to live with his grandmother.
Over the first few years of living apart, he was still able to maintain
contact with his mom. However, the last time he would talk to her was
on September 19, 2020, Oliver’s 15th birthday. To his deep anguish,
Oliver discovered less than three months later that his mother had been
murdered. Despondent and confused, he wavered between feelings
of loneliness, being misunderstood and even at times losing the will to
continue living. He didn’t know where to turn. He felt like no one could
see or hear him. He felt utterly isolated. But then his family found Hope
Harbor.
Since coming to Hope Harbor Rip Tide, Oliver has experienced an
unwavering upward trajectory. The structure of
school and tutoring has allowed him to succeed
in his academics. He has enjoyed becoming
plugged in at youth group and meeting new
friends at church. Through counseling and
case management, Oliver finally feels like
there are people who can see who he is
and understand what he’s feeling. He says,
“There are people that take care of me
and understand me. It’s like a family
for me.” Hope Harbor provided
the parental figures he needed to
open up and learn how to express
his feelings and emotions.
With your support, the void that
was left by his mother’s death is
now being filled with people who
genuinely love him. Thank you for
being a part of Oliver’s story of
redemption.

Income and Expenses
We strive to maintain our goal of helping at-risk teens by
maximizing every dollar donated. Of every dollar given,
87¢ goes directly to h
 elping teens in crisis, and 13¢ goes
toward administrative and fundraising expenses.

87¢ Help for Teens
13¢ Administrative
& Fundraising

THANK YOU to our 2020-2021 foundation, corporate and
church sponsors for equipping us to prevent teen homelessness in
Orange County. Because of you, we were able to sustain TWO
shelter homes and double our impact in the community.

America’s Christian Credit Union

Linden Family Foundation

Calculated Risk Analytics LLC

New Life Survivors Trust

Carl E. Wynn Foundation

O.L. Halsell Foundation

Charter Oak Foundation

Orange County Community Foundation

Crean Foundation

Red Hill Lutheran Church

Dale and Edna Walsh Foundation

Roosters Foundation of OC

David R. Clare & Margaret C. Clare Foundation

Rozar Family Foundation

Dhont Family Foundation

Sisters of St. Joseph’s Healthcare Foundation

EMS Development Company

Sunwest Bank Charitable Foundation

Exchange Club of Tustin

The Integration Works, LLC

Frome Family Foundation

Trinity United Presbyterian Church

Fudge Family Foundation

Tustin Area Woman’s Club

Goldsmith Legacy Foundation

Tustin American Legion Post 227

Goodwin Family Memorial Trust

Tustin Community Bank

Hoag Community Benefit Grant

Tustin Municipal Employee Association

Howard Building Corporation

Tustin Community Foundation

In-N-Out Burger Foundation

Walmart

Dear Friends,
As I reflect on 2021, I am amazed at
God’s provision and work that have
taken place at Hope Harbor this past
year. With the Boys Home opening in
early March, we were able to m
 ultiply
the number of transformed teen lives. Your
generous provision has allowed them and
their family members to receive the care and
support they need. Because of your partnership,
we have been able to offer critically needed mental
health care, a safe and nurturing shelter home environment with live-in
house parents, academic support, life skills trainings, h
 ome-cooked
dinners, and family reunification to teens in crisis. Thank you.
I know that this year has not been easy. Many of you have changed
life plans, mourned over the loss of loved ones, and struggled against
the tide of an unexpectedly difficult two years. This is why in the midst
of hardship, I am even more thankful for your meaningful generosity to
Hope Harbor. Thank you for selflessly giving of your time, effort, and
finances to support us, even when we were experiencing delays and
setbacks due to the pandemic. My hope is that you know how e
 ssential
you are in ensuring that Hope Harbor is able to provide c rucial d
 irect
services to at-risk teens. They now have a renewed hope that their future
can be different, equipped with the tools needed to move forward with
confidence. We deeply appreciate your love and care for us.
Looking forward to 2022, I cannot wait to see how the Lord will
continue to use and guide our staff, as well as the teens and their
families. With your continued support and God’s help, we know that
Hope Harbor will continue
to make a tangible impact in
the community, e
 mpowering
our teens to transform their
lives.
Blessings,

Jim Palmer
President and CEO

HOUSE PARENT SPOTLIGHT
DONNA & STEVE
Donna Giddings is the State
Licensed Administrator of Hope
Harbor and the live-in House
Mom of the Sea Glass Girls
Home. She lives there with her
husband, Steve, who works
for the city of Tustin. A former
teacher and youth leader,
Donna celebrated 25 years
of working at Hope Harbor in
January! She has walked alongside
hundreds of teen girls, helping broken families heal through
restorative counseling and case m
 anagement.

BRANDON & JEWEL
Brandon Towns is our new live-in
House Dad for the Rip Tide
Boys Home and lives there
with his wife, Jewel Nelson.
Jewel comes with eight years
of experience working in
social services and is p
 ursuing
her Master of Social Work at
Arizona State U
 niversity. B
 randon
continues to serve as a young adult
pastor, s hepherding a
 t-risk youth, while
he pursues his B
 iblical Theology and B
 usiness
degree. He will use his experiences and faith to champion the
lives of the teen boys.

